Dear Sir Wilfrid Laurier School Board Family,

Our records indicate that your child’s student record does not yet have an associated Mozaik Parent
Portal account.

Why is it important to associate your Mozaik Parent Portal account to your child?

Many schools use the Mozaik Portal to communicate with the parents. For this reason, parents who do
not associate their Mozaik Parent Portal account to their child will not receive emails from their child’s
school if the school uses this portal.

What is the Mozaik Parent Portal?

The Mozaik Parent Portal is a platform that connects parents with their children’s school life. In the
portal, parents can view their child’s academic progress, schedules (secondary), report cards, resources,
absences/lateness, messages from the school and account statements.

How do you create a Mozaik Parent Portal account AND associate this account to your child (or children)?
%k %k
Before proceeding:
- Make sure you have provided your email address to the school. Otherwise, please contact the
school to ask them to add your email address to your child’s student record.
- Make sure that you have the following information on hand: name of the school board, as well as
your child’s surname, first name, date of birth, record number or permanent code.
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¢ Go to the Mozaik Parent Portal website : https://portailparents.ca/accueil/en/.
e Click on the LOG IN button.
e Either click on the CREATE YOUR ACCOUNT link or your preferred SOCIAL MEDIA account.
e The email (or associated email) used to register must be the same email address provided to the
school.
e Confirm the identity of the children associated to your account. Your child’s surname and first name
must be entered as registered with the government (hyphens, accents and spaces).
For more help, please view the Mozaik Parent Portal - Account Creation Video Guide.

Would you prefer a Mozaik Parent Portal app?

mParent is the mobile version of the Mozaik Parent Portal and it is available for both Android and 10S!
* Access the Parent Portal in an instant
» Receive notifications as per your set preferences (Grades, Statement of accounts, Absences,
Message Board)
* View your child’s message board

mParent download | Download the new mobile app now! - GRICS
mParent how to video | mParent - The Parent Portal app! - YouTube



https://portailparents.ca/accueil/en/
https://www.youtube.com/watch?v=cl2WoJUpRek
https://grics.ca/en/mozaikportal-mparent/
https://www.youtube.com/watch?v=ngheDXjF2A0&feature=youtu.be

